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摘 要 
在网络时代的背景下，在汉语国际推广的进程中，开展汉语网络课程的诉求
日趋强烈。对外汉语网络课程是未来对外汉语教学一个重要的发展方向，它将成
为汉语学习的一大阵地，但当前汉语网络资源种类繁多、质量良莠不齐，如何构
建一个评价指标相对完善、有理论基础、可操作的对外汉语网络课程评价指标体
系，发挥其评价对汉语网络课程建设的导向作用，在内容和质量等方面更加切合
汉语学习者的需求，从而提升汉语网络教育的质量，这是本研究的重点。 
本研究遵循国际与本土、历史与现实、理论与实践、定性与定量相结合的方
法论，在汲取国内外网络课程评价研究有益经验的基础上，将已有研究的共识性
一级指标作为本研究的重要参考，提取“课程目标”、“课程内容”、“教学设计”、
“界面设计”和“技术性能”这五大维度，以此逐步展开细致而系统的研究。始
终基于“学习者的视角”是本研究的内隐线索，这条线索内嵌到对外汉语网络课
程评价体系构建的各个阶段，无论是需求实证调查的研究、还是指标内容用词描
述的修改、评价指标的认可度调查、或是权重的设定，均以学习者的反馈为根基。
最终尝试构建了由 5项一级指标、33项二级指标、103项三级指标组成的对外汉
语网络课程评价体系，从中折射出以学习者为视角的理想化对外汉语网络课程的
应然取向。总体来说，研究结论较为客观，对今后对外汉语网络课程的开发具有
一定的应用价值。 
全文共分四章： 
第一章“绪论”：在研究综述的基础上确立了本研究的问题域，阐明了研究
问题、思路和方法。 
第二章“对外汉语网络课程的现状诉求”：采用访谈法、观察法、问卷调查
法、辅以追溯式访谈的形式，对具有中级水平的汉语学习者进行汉语网络课程的
使用情况和学习需求的实证调研，论述当前汉语网络课程中优点、存在问题及其
归因，为构建评价指标内涵提供切实可靠的现实依据。 
第三章“对外汉语网络课程评价体系的构建”：根据对外汉语网络课程之‘实
然’，尝试构建对外汉语网络课程评价体系，以探寻理想化对外汉语网络课程之
‘应然’。主要内容包括评价体系的总体设计、指标内容的构建和权重系数的计
算与分析。其中，在对评价指标内容的初步构建后，通过对汉语学习者的访谈修
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改评价指标的内容，再进行大规模的评价指标内容的认可度问卷调查，并运用
SPSS19.0对问卷数据进行评价因子的相关性分析、经内部一致性检验获知信度、
经探索性因素分析检验其效度，二次修改后确定评价指标的内容；通过第三次问
卷调查，了解汉语学习者对各层级评价指标重要性的观点，在层次分析的基础上，
运用秩和计算法、加权平均法确立评价指标的各层级权重，并展开分析。第三章
最后以本研究构建的“对外汉语网络课程评价体系”为方案，通过 Apache Web
服务器、MySQL 5.5数据库服务器，以 Macromedia Dreamweaver8.0作为开发平
台，运用 Java Server Page（JSP）技术，尝试研制了智能化对外汉语网络课程评
价系统。这是本研究最终的一个软件产品，它具有动态的、形成性评价的理念，
旨在依据汉语学习者在线评价反馈，有针对性地改进汉语网络课程，从而提升汉
语网络教学的质量。 
第四章“建议与总结”：阐述对外汉语网络课程开发与设计的建议，并对全
文进行总结：概述主要成果与结论、研究价值、创新之处、不足与展望。 
 
关键词：对外汉语网络课程；     汉语学习者；      评价指标体系 
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Abstract 
 
In the background of internet era，the appeal of developing TCSL web-based 
courses is increasingly stronger than before. TCSL web-based courses is an important 
development direction of future Chinese learning，it will become a major front in 
Chinese learning, but the current Chinese learning websites pass off the sham as the 
genuine. How to construct an evaluation system of TCSL web-based courses, which 
there is both theoretical foundation, relatively perfect evaluation indexes and 
well-operated system, then apply its orientation function of the establishment of TCSL 
web-based courses, which meet needs of Chinese learners, thus improve the quality of 
TCSL web-education. This is the focus of this dissertation. 
This study follows the methodology of international and domestic, history and 
reality, theory and practice, qualitative and quantitative combination theory, based on 
experiences of research evaluation of web-based courses from home and abroad, 
extract “Course objectives”, “Course content”, “Instructional design”, “Interface 
design” and “Technical performance”, which are regarded as mostly accepted 
dimensions and important references of this study, then expands the whole content 
gradually according to the 5 dimensions. “Based on the perspective of learners" is the 
implicit clue of this study, this clue is embedded in each stage of the construction of 
evaluation system of TCSL web-based courses: such as the design of questionnaires 
and the modifications of index descriptions, or weight setting…which are all based on 
the feedbacks from learners.  
The dissertation consists of four chapters:     
The first chapter“Introduction”: the author expounds the research issues, 
significance, ideas and methods which are based on the research comprehensive 
review.  
    The second chapter “The Practical Appeal of TCSL Web-Based Courses”: 
focusing on the Chinese language learners of intermediate level, by the methods of 
interview, observation, questionnaire survey and supplemented by retrospective 
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interviews to investigate the factual situation of TCSL web-based courses and 
learning needs from the learners, and discusses advantages, problems and reasons of 
current TCSL web-based courses, which provides reliable practical basis for the 
construction of evaluation system. 
The third chapter “the Construction of Evaluation System of TCSL Web-Based 
Courses”: based on the research report of the second chapter, the author tries to 
construct the evaluation index system, in order to gradually explore the “ideal” model 
according to the “factual” model of TCSL web-based courses. The main content 
includes: the structure design of the whole evaluation system, the establishment of 
indexes content and weight coefficient. After the preliminary construction, modify the 
evaluation content through Chinese learners’ interview, and questionnaire survey on a 
large scale to investigate the acceptance degree of evaluation indexes. Then by using 
SPSS19.0 to do the correlation analysis on the main evaluation elements, test internal 
consistency reliability and its validity. After the 2nd modification, the evaluation 
content is determined. Through the 3rd questionnaire, to investigate the learners’ view 
on the importance order of evaluation indexes of all levels. Based on hierarchy 
analysis, using rank and weighted average methods, the weight of evaluation indexes 
of all levels is determined, thus corresponsive analysis is also launched. In the last 
part of the third chapter, through the Apache Web server, MySQL server 5.5 database, 
using Macromedia Dreamweaver8.0 as the development platform, using Java Server 
Page（JSP）technology, we try to develop “Intelligent Online Evaluation System of 
TCSL web-based courses”. It is a dynamic evaluation system, which aims to improve 
Chinese web-based courses, according to Chinese learners’ online feedback, thus 
enhance the quality of TCSL web-based courses.  
    The fourth chapter“Suggestions and Conclusions” : the author expounds 
suggestions on the design and development of TCSL web-based courses, and sums up 
the main conclusions , innovations, disadvantages and prospects of the whole study. 
 
Keywords: TCSL web-based courses;  Chinese learners;  evaluation index system   
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